busHec
YCTOUYMNBOCT,
MapPKETUHT U
coLuManHu
MPEXN

MOLVYI 5

LIlogkpenaTta Ha EBponenckata KOM1CUA 3a N3roTBAHETO Ha Tasu nybnukaums He
npeacraensiBa o4obpeHne Ha CbObPXKAHMETO, KOETO OTpa3siBa Bb3rneamte caMmo Ha
aBTopuTE, N KOoMucKHATa He MOXe Ja HOCKM OTFOBOPHOCT 3a KakBOTO U [a € U3nonsBaHe

Ha HopMauusaTa, CbabpXkalia ce B Hero.”
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C HaBnu3aHeTo Ha MWHTEpPHET, HaBUUUTE Ha

noTpedutennte nNpu nOKynka ce npoMeHnxa

MHoro. [lpegn ga Kynu npoaykT/ycnyra, Beve e y b

obnyanHo 4oBEK Oa MNPOBEPM OHMawH, 3a Aa CTOMLIMBOCT Ha
nofyyn MHGopmMauuna 3a npogykra/ycnyrara u

KOMMaHnATa, OT3nBUTE U TOMABaA Aa peLln. OcBeH 6 M3 H eca’

TOBa, 34paBHaTa Kpmsa ¢ COVID-19 nokasa KOmnko

€ BaXHO KOoMNaHuMTEe Oa wumaT OHNnawH

npucecTBne. KomMnaHuda, KOATO HsSIMa OHSaunH MapKeTMHr)
NPUCBHCTBUE, NPOMNYyCKa HAKOSIKO Bb3MOXXHOCTM 3a

pacTex KaTo: pas3no3HaBaeMOCT Ha Mapkata u 7| CouMaHHMTe Mpe)KM

noBuLlaBaHe npogaxouTe.

[lHec counanHnTe Mpexun ca MOLHN CbH3HNLM U
OCHOBHM MWHCTPYMEHTU 3a pas3lunpaBaHeETo u
YCTONYMBOCTTA Ha OBM3Heca oHManH 1 odonanH.
To3an mMogyn npeacrtaBa  BbBedeHME B
OUrNTanHUA  MapKeTUHr C  aKUEeHT  BbpXy
MapKeTUHra B counanHuTe Meamu n Bbpxy ToBa
Kak ga nogobpute OHManH MNPUCHLCTBUMETO Ha
Bawara komnaHug, 3a ga rapaHtypare HeuHata
YCTOWYMBOCT.
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,PaszounBaHe Ha nepga“ saHUMaHue

1. KakBoO Mncnurte 3a ToBa HapacTBaHe?

AKTyanusnpaHuaT rnobarneH ctatucTtuieckn goknag 3a 2021 r., nyonukysaH ot
Hootsuite n We Are Social, pa3skpuBa, 4e nose4e ot 4,80 munuapga ayLum rno
CBETa cera u3nonsBaTt MHTEPHET, 300 MUITMOHA NoBeYe NnoTpedbuTteny,
OTKOJIKOTO npe3 2020 . (+5,7%).

1. KaTo 6baelly unu HacTosAL npeanpvemMay KakBo o3HavaBa

Ta3u nHpopmauusa 3a Bac n Bawuna ousHec?
Cera B cBeTa nma 4,48 munuapga notpebutenn Ha coumnanHm meaun, KOeTo
npeacraBnsiBa NoMTU 57% OT 00LLOTO CBETOBHO HAceneHue.

WE GET project n. 2020-1-NL01-KA204-064559
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3ALLO
POJIATA HA KAKBO E COUNANTHNTE
MAPKETUHIA 3A AVNINTANEH MPE>XXWU CA

Tema 1 Tema 2

[

~ YCTOMUYMBOCTTA HA MAPKETUHI? ,BAXHU3AEAVH
BU3HECA ‘ _ BVISHEC?
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PonAta Ha MapKeTUHra 3a
YCTOMYMBOCTTA Ha bM3Heca

"MapKeTUHIT MOoXe Aa ce onpejesin KaTo
aHa/In3 Ha HYXXAUTe Ha noTpebutenurte n
Habop oT AencTBMA, U3NOA3BAHU OT
opraHmsauuuTe, 3a Aa NOB/UAAT Ha
notpeburtenckotTo noseaeHue.
MapKeTUHIbT Cb34aBa CTOMHOCT,
Bb3NpuemMaHa OT KJIMeHTUTe U aganTmpa
TbProBCKOTO NpeAJioXKeHne Ha KOMNaHUATA
KbM XKe/laHuATa Ha noTpebutenure".
(e-marketing.fr)
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Ponata Ha MmapKkeTUHra 3a

YCTOMYMBOCTTA Ha bM3Heca
[10 2004 . MApKeTUHroBaTa CTpaTernsa Ha e4Ha

KOMMNaHusa 6elle MapKeTUHroBMUsi MUKC, KOUTO Ce

CbCTOM OT 4 K/0YOBU PakTOpa, HapeyeHn4P:

NPOAYKT, LeHa, MACTO (pa3npocTpaHeHue) u

npomouusa Ha NnpoAaykT/ycayra. CbrnacyBaHa

cTpaTeruvs, npuaaraHa oT KOMMNaHum, ocobeHo TE MA 1
MaJIKU 1 CPeAHU NpeanpusaTUN, 3 A3 HAaNPaBAT

CBOUTE NPOAYKTU M3BECTHU U Aa LUPKYINPAT HA

nasapa. Cnea 2004 r. UHTEPHET eKCNI0AMPA U C

Hero yebcaunTtoBeTe. [10sIBM ce eneKTPOHHATa

TbproBus. B pe3ynTat Ha TOBa HOB KJIIOUOB

dakTop bewe gobaseH kbMm 4P, koeTo e, JInya“.
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PonATa Ha MapkeTuHra 3a
yCTOMUYMBOCTTA Ha busHeca

CnepoBaTesniHO cTpaTernara Ha 4P cTaHa

Crpatermata Ha 5P. To3n HoB dakTop

npeanonara nmnoBeye B3aMMOJEUCTBUE C

norpebutens n aHec, noBeye OT BCAKOrQ,

MHEHMETO Ha NOTpebuTesis € MHOro BaXHO 33 TE MA 1
penyTaumaTa, ycnexa M YCTOMYMBOCTTA Ha

eagHa kKomnaHuAa. UM Tyk MoXe fga nomorHe

pobpata MapkeTMHroBa cTpaterms. 3awoTo

notpebutenat Beuye He KynyBa MpPOCTO

NpoAYKT/ycnyra, HO U NpeXXuBsiBaHe.
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PonAta Ha MapKkeTUHra 3a
YCTOMYMBOCTTA Ha bM3Heca

[loBoneHmAT noTpebuTten ctaBa anosneH
KJINeHT 1 Ha CBOM pe/ NpernopbyBa
KOMMAHMATA U HEMHUSA NPOAYKT/yCayra B
CBOETO 0OKpBXEHME NN B COLLMANTHUTE
MeAWMn, C1Ie,0BaTE/IHO 3HAYEHUETO Ha
AUTUTA/IHUA MAapPKETUHI € OFPOMHO.
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Be specific. Explain the features of
your products and services and how
they specifically benefit your
market. Understanding how your
product solves your market's pro-
blem in a different way than your
competitors is crucial.

5P’s
MARKETING MIX

How much do you charge for your
product or service? It should be
enough to cover your expenses and
make a profit, but it should be what
the market is willing to pay for the
quality of the product and the level
of service you provide.

Where are your products and ser-
vices sold? How are your products
and services distributed? How will
you get them to your target cus-
tomers.

Promotion

What methods will you use to get
your products and services in front
of your prospects and customers?
To do this, you need to understand
your market, including where it is
and how you can create marketing
messages that it will respond to.

The people and services you use in your
business can impact your success. If your
salespeople or virtual assistant are poor
quality, you may lose customers. You will
have complaints to deal with. With com-
petition, customers have a choice of who
to do business with and they prefer com-
panies that offer attentive and responsive
service.




KakBo e gurutaneH mapkeTuHr?

o agePUHNLNA AUTUTANHUAT MAPKETUHT €
HAUMHBT Aa nonyaapusnpaTe Bawarta Mapka,
Bawwusa npoaykT/ycayra oHnanH. Ta uma 3a uen
[ npuseye BawuTe uenesn KJANEHTU KbM
Bac, c kouToO LWe ce aHraxupare, 3a 4a rv
npeBbpHETE OT NOTEeHLUMANHU KANEHTU B
JIOAJIHUN KJZIUEHTU.

AKO nckarte ga AOCTUTHeTe 40 NoTeHUMaNHUTE
CU KJIMEHTU OHJIAUH, AUTUTANHUAT MAPKETUHT
MoXxe Aa B nomorHe.
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KakBo e gurutazsieH MmapkeTuHr?
3a Ja cbobuwmTte Baweto nocnaHue Ha BawaTa

LesieBa ayauTopus, uma 6 n10CcTa B AUTUTANHUS
MapKETUHT :

e Yebcaut: ToBa e MACTOTO, KbAeTo Bawwute

LesieBM KJMEHTU OCbLLECTBABAT MbPBUS CU
KOHTAKT C BallaTa KOMMaHuA. 3a Aa BUAAT
BawmnTte npogyktu/ycayru, LeHu nam npocTo
MckaT Aa ce cBbpxat ¢ Bac. ChegoBartenHo
BawuaT yebcant e mactoTo, kbaeTo Bawunte
KAMEHTU Wwe oueHAT BawaTta komnaHua w
HeMHUTe npeanoxenus. ETo 3awo Tpsbea aa
npeuusmparte gn3anHa Ha Bawwus yebcaur.
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KakBo e gurutaseH mapkeTuHr?
e EctectBeHOoTO npenpawaHe (SEQ): Criopeg

npoyuysaHe Ha IFOP, npegageHo ot
FrenchWeb, B B2C 90% oT xopata npassT

Npoy4YyBaHe OHAAWH, MpPeAM JAa KynsT BbB

dU3nMYEeCKM MarasuH.
Llenta Ha SEO e aa knacupa Bawwnte ctpaHuym ng-
BMCOKO B CTPaHML,AaTa C Pe3y/ATaTh OT TbPCAYKaT3
MO TO3M HAYMH Aa YBE/IMYM BUAMMOCTTA BMU
eAHA WM HSIKONKO AdAeHW KaouoBu aymu. ETo |
3all0, aKo MucKaTe Ja AOCTUTHEeTe A0 Lenesu
KJWEHTW, KOUTO He Mo3HaBaT BawaTta mapka wau
MMe Ha JOMEWH, e Ba)KHO Aa bbjaeTe BKAOYEHU B
TbpcaykmTe, ocobeHo B Google.
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KakBo e gurntaseH mapkeTuHr?
e MapKeTUHr Ha cbAbpPXaHUeTo: Tosa no

CbLLECTBO Ce€ CbCTOM OT NybsMKyBaHe wu

nonysnspusvpaHe Ha yeb cbabpXxaHue
(bnor, OwonetnH, BUAEO, NOAKACT,
BM3YaJIHO...) 33 NPUBAMNYAHE 7
MHPOPMUpPaHE Ha BawwuTte uenesu
KneHTU. ToBa CbabpXaHUe e Cb34a4eHO0
No-cneymasHo 3a YBE/IMYABAHE  HA
MHPOPMUPAHOCTTA 33 MapKaTa,
yBe/MYaBaHe Ha Tpaduka KbM BallMUS
yebcanT, reHepmpaHe Ha HOBU KJANEHTWU
MM 33 3aAbpXKaHe Ha CbliecTBYBaWMUTE
Bu knveHTwN.
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KakBo e gurutaneH mapkeTuHr?

e MapKeTUHr B cOUMANHUTE MEAUMN: .
MapKeTUHIbT B COLMANHUTE MeA MU € 33
nonynsipusmMpaHe Ha BaweTo cbabpXaHWe
B3aumoaencTeme ¢ BawuTte uenesu
notpeburtenun B coymanHun naateopmu:
Facebook, Instagram, LinkedlIn, Pinterest,
Twitter...

OHsaaunH peknama (ancnaen): Toea ca NaaTeHM

pPeKaaMu 3a NPUBAMYAHE HA MOTEHLMAHN
KAneHTn KkbM Bawmns yebcaunr.
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KakBo e gurutaneH MapkeTuHr?
e Lmeun MAPKETUHI: C€ U3MO0J13Ba INNM1aBHO HE 34

reHepnpaHe Ha HOBU NOTeHUNAJIHUN KJTIMEHTN, A
3d 3dla3BaHe Ha Te3n NnoTeHumnaJiHn KIMEHTMH,
KONTO Ca NOKa3a/in UHTeEPEC KbM U3MNMpPallaHE

Ha pejoBeH B0NeTUH C 0PEPTU UK HELLLO

noao06Ho.
KoraTto ce nsnonseat fobpe, Te3m nocrose
AOMPUHACAT 3@ Pa3BUTUETO HA KOMMAHMATA NO
OTHOLLEeHWE Ha UMUNAXKA, LLeHHOCTUTE U KaYeCcTBOTO
Ha npoAykTta/ycayraTa. Te CbLW,0 Taka N0O3BO/IABAT
Ha KOMMNAHMATA Aa Cb3Jaje CUHA BPb3Ka BbB
BPEMETO CbC CBOUTE KJMEHTU. B TO3K MoAy A Le ce
CbCPesoTOYMM BbPXY IOCTOBETE Ha coLMaHa
meaus
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3allo counasHuTe Mmeauu
ca Ba)XHU 3a bu3Heca?

MNpnbansntenHo 71% ot KAMEHTUTE, KOUTO

Ca UMaIN NOJIOXUTE/IHU B3aUMOJENCTBUSA B
CoUMaNHNTE Meanmn c KomnaHusa, buxa
npenopbYyasiv MapkaTa Ha U 4pyru B
bbaeLle.

CoumanHute megnm ca epekTMBHA
AVTMTAZIHA MAapKETUMHIOBA CTPaTeruns, KosiTo
JOCTUra A0 KJIMEeHTU Mo Lenmnsa ceaT. ETo
HSIKOW OT OCHOBHUTE NPUYMHK, MOPaAM
KOUTO dupmuTe TpsibBa Aa paswMpaT
MPUCHCTBMETO CU B COLLMANTHUTE MEeNN:
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USE OF SOCIAL PLATFORMS AS SOURCES OF NEWS

PERCENTAGE OF WORLDWIDE SURVEY RESPONDENTS* WHO SAY THEY USE EACH SOCIAL PLATFORM TO DISCOVER AND ACCESS NEWS CONTENT

FACEBOOK YOUTUBE WHATSAPP INSTAGRAM TWITTER

44% 29% 23% 15% 13%

FB MESSENGER TELEGRAM TIKTOK LINKEDIN SNAPCHAT

12% 6% 4% 4% 2%

Z

18 AND ABOVE IN 46 COUNTRIES AROUND THE WORLD (NOT INCLUDING CHINA) WHO HAVE CONSUMED NEWS CONTENT IN THE PAST MONTH. ADVISORY: FIGURES REPRESENT THE BASIC are
AVERAGE (MEAN) ACROSS GLOBAL SURVEY RESPONDENTS, AND HAVE NOT BEEN WEIGHTED BY THE SIZE OF THE POPULATION OR THE NUMBER OF INTERNET USERS IN EACH COUNTRY. SOC|a|

6 SOURCE: REUTERS INSTITUTE DIGITAL NEWS REPORT 2021. VISIT HTTP,// WWW.DIGITALNEWSREPORT.ORG/ TO READ THE FULL REPORT AND ANALYSIS. *NOTE: ONLINE SURVEY OF PEOPLE AGED we Hootsuite®



3aLlo coumnasHNTe Meaun
ca Ba)>XHu 3a busHeca?

e Pasbepere k1MeHTa: KOMNAHUMUTE MOraT Aa

pa3bepaT Hy>XANTE HA KIMEHTUTE, KATO
aHa/IN3NPAT TAXHATA AHrAXKMPAHOCT U
MHTEepecKH No onpeaeneHn TEMU UK
NMPOAYKTW, aHAaN3NPANKM NOBEAEHMNETO UM
B COLLMA/IHNTE MEAUMU U HYXKAW, CNOLENEHU
TaMm.
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3allo coumasHnTe meaun
ca Ba)XKHu 3a bu3Heca?

* YBe/uueTe JIOAJHOCTTA KbM Mapkara:Ypes

AVPEKTHA  QHraXMpaHoOCT  C  KJIMEHTW,
MapKeTMHroBaTa CTpaTerns B couMasHUTe
MeAWM MNOBULLABA JIOSJIHOCTTA KbM MapKaTa,
YAOB/IETBOPEHOCTTA  HA  KJAMEHTUTE WU
3a4bpPXXaHETO Ha KaneHTUTe. BMsHec ¢ akTMBEH
npodua B COLNANHUTE MeAUN YCTaHOBABA NO-
pobpa KOMYHMKALMS CbC CbLLEeCTBYBAWM WU
NOTEHUMANHM KAMEHTU. Te3nm nnatpopmu
NMO3BONABAT Ha KOMMAHWUATA Ad NpeAoCTaBs
6bp3nM OTroBOpM U AMYHM CbOOLWEHUA Ha
KAVEHTUTE,  YKPEenBamku Bpb3KaTa 7
NPUHAA/IEXHOCTTA KbM MapKaTa.
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3allo counajHUuTe Meamm ca
Ba>XHU 3a bu3sHeca?

* YBe/MueTe NO3HaBaeMOCTTa Ha MapKara:
OHNANH MAapPKETUHI BT, Ype3 CauT 3a CoLMaIHN

MeJNUN, MOBULLABa OCBEAOMEHOCTTA 3a MaPKaTa
KaTO NpegoctaBA Bb3MOXHOCTUN 3a ANPEKTHA
BPb3Ka C KIMEHTUTE. HPEKapBaHeTO Ha HAKOJ1IKO
YaCa ceAMNYHO B OHJ1anH dHIa>KUPaAHOCT We
yBEINYUN UMNXKa N BUANMOCTTA HAa MapPKaTa Bu.

* YBenunuyere Tpaduka Ha yebcanTta:cnogenaHeTo

Ha CbAbpXXaHMe B COLMANHUTE MeA MM YBEeMYaBa
BEPOATHOCTTA KJIMEHTUTE Aa noceTaT yebcamTa Ha
KOMMNaHuATA.
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3allo coumasHuTe Meamum ca

Ba)XHU 3a busHeca?

Kak Aa usnosassare coumaaHm meamm 3a
Bawusga 6usHec

1) BaxkHO e ga onpegenunte Kou CoLMANHM

MpeXm ca NnoAxoAswWwmM 3a Bawmsa busHec Bb3
OCHOBA Ha Le/inTe, KOUTO NCKaTe A3
NOCTUTrHEeTe, Hanp. nogyepTanTte BawnTte
NPOAYKTU[yCAyry, 3a Aa Ce pasrpaHnymnTe oT
KOHKYypeHUnATa, npeacTaBeTe BawaTta mapka u
HEVHWUTE LLeHHOCTK, 33 Aa U3rpaguTe N0AAHOCT
Y KIMEHTUTE U T.H.
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Facebook is perfect for more engage-
ment-based content and softer sells.
Photos and videos work well, as does
showing behind-the-scenes updates
and the names and faces of the real
people behind your brand.

As the world’s foremost business social
networking site It's ideally suited to lead

generation techniques such as setting
up webinars or offering free downloa-
dable whitepapers and ebooks.

Twitter is a little bit like a mix of Face-
book and Instagram with LinkedIn
thrown in for good measure.

It's a great place to share and to com-
ment on breaking news and it can also
be useful for live-tweeting events or
providing customer service.

As an image-based social networking site,
Instagram is another great place to grow
your business through engagement and
brand awareness as opposed to outright

sales. To make the most of the network, tap
into everything that it has to offer including

live videos and Instagram stories.

Pinterest users tend to be made up of a
specific demographic, mostly women. It's
particularly popular amongst arts and crafts
communities, wedding planners and fashion

One of the best ways to raise brand awar-
eness and to generate results from a
YouTube marketing strategy is to work with
influencers to sponsor videos.




3aLllo counaJiHUTe Meamm ca
Ba>XHU 3a busHeca?

Kak fa nsnosassarte counasHu MeAumn 3a Balwus
busHec

2) Pa3BuTMe Ha adpuanenT napTHbOPU

ToBa BK/1I0YBA Cb34aBaHe Ha MAPTHbOPCKA NporpamMa

3a Ja NpeBbpHETE NOTPebUTENnTE B MOCAAHULM HA

Bawarta mapka. Hanpumep: nanonseamte KoA0Be 3a
CNOHCOPCTBO, 33 Aa Bb3HarpagunTe Tesn, KOMTo
HaCcbpyaBaT NpUATENNTE CU Aa HANPABAT NOKYIKa.

3) MpoBexaanTte CbCTe3aHUS

CbCTe3aHMATa ca rapaHTMpaH Ha4YMH 3a aHraXXnmpaHe B
coymanHuTe megnun. PasganTe cBoa NpoAyKT/ycayra
KaTO Harpaga.
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3allo coumasHuTe Meamm ca
Ba)>XHu 3a busHeca?

Kak aAa nsnonssare counasHu meamu 3a Bawus
busHec

4) Npepnoxete KayeCTBEHO CbAbpXaHMe: YBepeTe
ce, Ye BaweTo cbabpxKaHMe (CHUMKU, BUAEOK/INMOBE,

BM3ya/siM3aums...) e ¢ 406po KayecTBO M Nog4yepTaBa

BawuTte npoayKTu nam ycayru.

5) YBennyete MakCMMasHO GYHKLUMOHANHOCTTA Ha
BCSAKA COLMaNHaA Mpexa: HesaBucmmo gann cTaBa
Ayma 3a Instagram mnam Facebook, aktyanmnsaunure
ce NpaBAT PeA0BHO, 3a Aa NPeAsIoXaT QYHKLMUN,
KOWTO LensaT Aa BM MOMOrHaT Aa nonyaspusmpare
Bawmna npoaykt/ycayra v Bawarta mapka.
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Naen 3a nybankaymm B coumanHuTe Mpexmu

e [ybaukyBaHe Ha uUTaTH
LinTaTuTe yecTo ca MHOro nonynspHu cpes aboHatuTe.
Te nomaraT Aa ce npejaje aHraXmMMeHTbT Ha Bawarta
MapKa, CNoAeNs KN NONOXUTENHN MUCAN.

e [onynapusupaiiTe cBOUTE NPOAYKTU U YCAYTU
CoumanHUTe Mpexu ca BUTpPUHWUTE Ha BaluaTa genMHOCT u
OCTaBaT NPOCTPAHCTBO, MOCBETEHO HA
nonynsipM3npaHeTo Ha Bawmnte npogykTu u ycayru.
N3non3BanTe KaueCTBEHM BU3Ya/IHU €/IEMEHTU BbB
Bawata emucus, BbB Bawmnte nctopumm, kato reHepupare
MHGOPMATUBHO, MOAXOAALLO, 3aNMOMHSLLO Ce UK
3abaBHO CbabpXKaHMe.

e CnopgensiHe Ha ypoum
To3u TMN CbAbpXKaHWe MMa BUCOK MOTEHLMaA 3a
aHraXxxnpaHe, Tb¥ KaTo e YacT OT NpoLec Ha
obpasoBaHue, obyyeHure n 3abaBaeHue 3a
uesnesaTa ayantopus. CnesoBaTesHO € Bb3MOXHO
A NPeAIoXMUTE PasIMYHN YpoLM, CbobpaseHu ¢
BaluaTa 4eMHOCT 1 aHraXkumeHTW. 3a ToBa
M3rnexsa pasymHo Ja pa3umTaTe Ha Kapyce/HUs
dopmar, korTo e ocobeHo edekTmBeH B Instagram
u LinkedIn Hanpumep. Nan kpaTkm BUAEOKAUMNOBE
(Reel) B Instagram u Tik Tok.

e [ybaukyBaHe 3a4 KynucuTe
"3ag KynncuTe" ca TMNoBe CbAbpPXKAHME, KOUTO
MO3BO/IABAT /a Ce MOoKaxe 33/ KYy/IMCUETO Ha
AaZieHa Mapka (3a KyamcuTe Ha
NPOM3BOACTBOTO, HaNpeAbK Ha NPOeKT,
npeAcTosLLa HOBOCT...), 3a Jja Ce npeHece
obLWHOCTTa B HeMHaTa BcesieHa. To3u Tvn
nybankaumns npaBu Bb3MOXHO pa3kasBaHe Ha
NCTOPUN U ,XYMAHU3MPaA" KOMMNAHUATA, KOETO A
A06MKaBa A0 HeMHaTa LieseBa ayAuTopus.

e 3asaBauTe BbNpoCU Ha BawwuTe nocnegoBarenu
3asaBaunTe BbNpoCK Ha Bawmnte aboHaTu Ypes: aHkeTH,
CTUKepw ¢ BbNpocK. ToBa NpukaHea BawwuTte aboHaTtu ga
B3anMmogzencTsaT c Bac n ga Bu gagat obpatHa Bpb3ka

e CnoaensiHe Ha OT3UBU Ha KINEHTU
To3u TUN CbAbpXKaHME He camo Nomara 4a ce
pa3npoCTpaHN MHEHMETO 3a AajeHa Mapka, HO n
nogobpssa BawaTa 06w HocT. ToBa cb3gasa
4yBCTBO Ha AoBepue BbB BawaTta mapka.

e (CbcpesoToueTe ce BbpXy CE30HHOTO
CbAbpXKaHue
CbAbpXKaHMETO, CBbP3aHO C NpasHuLmuTe, e 406bp
HAuYMH Aa CTUMyAupaTe BawaTta obwHOCT 1 Aa
reHepupaTe aHraxmpaHocT. M3nonssanTe
Ce30HHU CbbUTUS, 3a Aa NpeAnaraTe KOHKYpPCH,
KOUTO CbLLO Ca BUA aHFaXMpaLLo CbAbpXKaHue.

WE GET project n. 2020-1-NL01-KA204-064559

R Co-funded by

B . Uni “The European Commission support for the production of this publicafion does notf constifute an endorsement of the confents which reflects the views only of the authors, and the
LI e European Union

Commizsion cannot be held responsible for any use which may be made of the information contained therein "




/
Y

MucuaTa Ha MapKeTMHra KaTo npouec Ha
ynpaB/ieHNe Ha OpraHM3aLumTe e Aa U3rpaau
KAneHTCcKka 6asa n Aa ocurypm B AbaArocpoyeH
NJaH YCTOMYMBA JIOA/IHOCT, KaTO eXeHEBHO Ce
npeanpuemaT HeobxoaMMUTE AEUCTBUSA 33
NOBMLIABAHE Ha KJMEeHTCKaTa S3aKJIIDUEeHW
YA 0BJ/IETBOPEHOCT.

[lHec coumanHuTe Meamm ca MOLLLHU €
MHCTPYMEHTU, KOUTO Bn no3BossBaT aa
npunarate 4eUCTBUA B MOMOLY, Ha

yCTOMYMBOCTTA Ha Bawwma busHec.
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Bpeme e 3a npakTuka!

[MbpBa npakTnyecka sagava
1) AHeC, noseye OT BCAKOra, MHEHMETO Ha I'IOTpe6MTe11F| € MHOIo Ba>XHO 3a penyTayndaTa, ycnexa u YCTOIZLIMBOCTTa Ha €4 Ha
KOMMaHuA. TBbpAEHNETO e BAPHO NN HEBAPHO?

2) bposiT Ha yebcanToBeTe ce yBennyaBa cieg 2014 r. TBbpAEHUETO e BAPHO UM HEBAPHO?

3) MonbaHeTe NnponyckuTte
ANTUTANHUAT MAPKETUHT e MbTAT KbM BalLiaTa Mapka, Balmsa NpoayKT/ycayra

4) Kon oT Te3n npeanoxeHuns ca yact ot 5P?
a) CTpacT, ueHa, NpoAyKT, pa3noaoXeHne, NpoMoL s
6) MpoayxT, LleHa, Mo3nunoHupaHe, Npomouus, /lnue

5) Koe oT Te3n gencTBus npeacTaBisBa e4uH OT 6-Te 10CTa Ha AUTUTANHUSA MAPKETUHT?
a) PaspaboTeTe HOBa NpoAyKTOBa INMHUSA

6) OpraHunsupaHe Ha CbCTe3aHMe B COLNANHUTE Meann

B) OpraHun3mnpaHe Ha YacTHa npogaxba
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Bpeme e 3a npakTuka!

OTroBopu
1) BasapHo
2) BasapHo

3) MonbaHeTe NnponyckuTte
AVrUTanHUAT MapKeTUHT e NbTAT KbM Hacbp4yaBaHe Ha BawaTa mapka, Bawwusa npoaykT/ycayra oHaauH

4) Kon oT Te3un npeanoxeHus ca vact ot 5P?
6)MpoAyKT, ueHa, No3ULMOHMpPaHe, NPOMOLMUSA, YHOBEK

5) Koe oT Te3un gencTBua npeacTaBAaBa e4nH OT 6-Te I0CTa Ha AUTUTaHUA MAPKETUHT?
6) OpraHmMsupaHe Ha cbCTe3aHue B COLUAHUTE MeAUn
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Bpeme e 3a npakTuka!

BTopa npaktnyecka agenHocT: lMpunoxeTte ourntanHa MapKkeTMHrosa cTparerus
3a Bawuna omsHec

e [IbpBO, ONpejeneTe LennTe, KOUTO UCKATe Aa NOCTUrHeTe 3a BawaTa genHocT
e B CbOTBETCTBME C TE3U Le/IN, NOCTABETE 3 JIOCTA 33 AUTUTANIEH MAPKETUHT, KOUTO HaN-A00pe oTroBapsT Ha Bawwns busHec

e OnpegeneTe KO COLMAMHA MPEXA € HAN-NOAXOAALLA 3a BalwaTta genHocT

Kak na cb3aaaeTte akayHT BbB Facebook

Kak sa cb3aaseTe akayHT B Instagram

Kak aa cb3aazerte akayHT B Linkedin

Kak sa cb3nasaere Twitter akayHT

Kak ga cb3aasete Pinterest

Kak aa cb3aaaete akayHT B Youtube
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https://www.youtube.com/watch?v=hX4q82La-9I
https://www.youtube.com/watch?v=mnAlI8h6ZhA
https://www.youtube.com/watch?v=-hnPA9a4PaU
https://www.youtube.com/watch?v=QJAibLM_FO0
https://www.youtube.com/watch?v=3L_srBHB1aU
https://www.youtube.com/watch?v=6o7qODwjEz8

[lpenpaTku

KoHcvnTupaHe Ha: https://www.e-marketing.fr/Definitions-Glossaire/est-que-marketing-238286.htm
KoHcynTupaHe Ha:https://blog.hootsuite.com/types-of-social-media/
KoHcynTupaHe Ha:https://www.plytix.com/blog/evolution-of-ecommerce-timeline
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